Notice: Change of Window Cleaner

Dear Customer,
As you may already know, as of the next scheduled clean, a different window cleaning company will be taking care of your window cleaning needs. 

They are a very professional company with a good reputation and I am confident that you will be happy with their services. Don’t worry, other than a change of address on the invoice, the arrangements should continue the same as before. If you wish to contact ………………….., their details are shown below.

Thank you once again for your custom and I wish you all the best in the future.

Yours Sincerely,

Your Name
Your contact details.
New Cleaner Details: 
Highlight this sentence and add new cleaner details here.
Telephone: ………………………
……………………………………………………………………………
From Your New Window Cleaner

Dear Customer,

Hello, please allow us to introduce ourselves. My name is. ………………………………Our business name is ………………………………………..As your previous window cleaner likely informed you, we have now taken over the window cleaning round and from now on we look forward to taking care of your window cleaning needs.
Meeting the needs of our customers is very important to us and so we take pride in doing a good job. Where possible we will keep the arrangements the same, however feel free to contact us and we’ll be glad to answer any questions you may have. 
Please note: Understandably, it may take us a little longer for us to get around the work this first time while we become familiar with the round, but please be assured that we will do our best to come as scheduled on ……………….. If you are not at home we will still provide the service and leave a slip with details of how to pay. Hope to meet you soon!
Yours Sincerely,

Your Name

Your contact details.
Window Cleaning Business 
Stationery Templates Kit
Unlock the potential of your window cleaning business with these 11 Microsoft Word documents.
Inizio modulo

Fine modulo

Commercial Work Templates:
By using these professional templates you can quote and tender for new work with confidence. 
1. Risk Assessment Template
It is essential that you carry out a risk assessment before undertaking work. Many commercial customers will ask you to provide this risk assessment in writing. This template makes carrying out the risk assessment very simple. 
2. Method Statement Template
A method statement explains how you will carry out the task in line with the findings of the risk assessment. Especially important for when tendering for builders cleans.This template makes writing the method statement easier.
3. Intoducing Company to Commercial Premises Letter
Bring in new business by targeting commercial premises with this well written sales letter.
4. Quotation Form Template
When potential customers reply to the sales letter they will likely request a quote. Use this form to provide the quote.
5. Quotation Letter
Accompany the quotation form with a letter and your chances of the quote being accepted will be increased.
6. Example Health and Safety Policy Statement
If you have 5 or more employees then it's the law that you have a Health and Safety Policy Statement. Even if you don't, you may be asked to provide one when tendering for work. Adapt this example to your own policies.
7. Invoice Template
Once you get the job, use this professional invoice to request payment.
Domestic Work Templates:
Show your customers that you take your business seriously with this professional window cleaning stationery.
8. New Customer Form with Terms and Conditions
Start as you mean to go on. Take control of your business by making clear from the outset as to how you operate your professional business.
9. Please Send Payment Slips Template
Eliminate the tedious task of collecting by training your customers to forward a cheque using these slips. 
10. Window Cleaning Leaflet (2 x A5)
From time to time blitz the area of your window cleaning round with leaflets to encourage new business and keep the work compact. This leaflet does the job!
11. Introducing Customers to Water Fed Pole Systems Letter
Changing over to water fed pole? Educate your customers about water fed poles and you will have little problems with customers complaining of the change.

For purchase details visit: http://www.windowcleaningresources.co.uk/html/window_cleaning_stationery_templates.html
